
 
 

Oriente s.c. 
ul. Szwedzka 52/6 

30-315 Kraków 

NIP: 676-23-65-341 

Tel: + 48 601 926 401   e-mail: bok@orienteglamour.pl 

 

RETURN REQUEST FORM 

By virtue of the Act [art. 32 points 1 of the Act on Consumer Rights of 30 May 2014 (Journal of Laws of 
2014, item 827, as amended)], the customer has the right to return the goods purchased online within 14 
days from the date of delivery as long as the item has be unaltered (it has the original tags and packaging, it 
has not been used or destroyed, it is delivered in the state in which it was sent). 
 
 

First and last name:…………………………………………………………………………… 

Address: …………………………………………………………………………… 

………………………………………………………………………………………………… 

E-mail: ………………………………………………………………………………………… 

Phone number: …………………………………………………………………………… 

 

Receipt number, date of issue: ………………………………………………………………… 

Returned item:……………………………………………………………………………… 

Reason of return: …………………………………………… 

………………………………………………………………………………………………… 

Please, refund money to the following account number:  

                          

 

SWIFT number: ……………….. 

The account belongs to……………………………………………………………………… 

 

 

I hereby declare that the item that I am returning was not being used.  

 

……………………………………………   ……………………………………… 

   (date, place)        (signature)    

 


